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STEP 0a: USE CHROME OR EDGE BROWSER 

Use Chrome or Edge browser. Safari and Firefox browsers do not allow optimal use of the platform. 

STEP 0b: ADD NOREPLY_RAP@MITACS.CA TO YOUR FAVOURITES 

To ensure that emails sent by the platform don't end up in your spam folder, add the platform's email address to 

your favourites. 

STEP 1: RECEIVE AN APPLICATION FOR APPROVAL 

You will receive an application for approval by email. Click on "Registration and Application Portal (RAP)" to access 

the portal. 

 

 

 

 

 

 

 

 

mailto:noreply_rap@mitacs.ca
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STEP 2: CREATE AN ACCOUNT 

A) Click on "Create an account". 

 

B) Choose the "Create an account" tab. 

Fill in the 4 fields, then click “Create an account". 

 

If you are unable to access your account again: 

- Clear your browsing history (including cookies) and start again. 

- Open the platform on your Chrome or Edge browser. Safari and Firefox browsers do not allow optimal use 

of the platform. 

 

 

 

Use an institutional email 

address. 
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STEP 3: ENTER YOUR INFORMATION 

A) Locate your project in your dashboard and click "Edit" under "Actions".   

 
 

B) Click "Edit" under "Actions", next to your name.  

 
C) Enter the required information. 

 

 

 

 

Enter an institutional 

email address. 

Enter the address of the 

home university. 
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D) Answer the military affiliation question, check the declaration, and answer the question about citizenship. 

 

STEP 4: SAVE THE APPLICATION AND COMPLETE ANY MISSING INFORMATION 

A) Any missing information will be listed in the "Review application" tab. You must return to the appropriate sections 

to complete them. You can also download the application for review in PDF format. 

 

STEP 5: OBTAIN PARTICIPANTS APPROVAL (IF NEEDED) 

A) If the approval request hasn’t been sent yet, send it once the application is complete. 
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B) Participants will receive an email requesting approval of the project.  

 
C) Even if you sent the approval request, you will also receive this email, and must sign off, then again log in the 

portal to approve the application. 

STEP 6: APPROVE THE APPLICATION 

A) By clicking on "Actions" you can download the application and review it. If you are satisfied with it, click again on 

"Actions" and select "Approve". 
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STEP 7: WAIT TO OBTAIN UNIVERSITY APPROVAL 

A) Once all participants have approved the application, your Mitacs Advisor will automatically receive an email. That 

person will download your application and send it to the appropriate office to obtain the university's signature, 

before sending it to Mitacs. 

 

 

 

 

 

 

Mitacs Advisor section.  


